Quy vi c6 muon dworc troe gitip thanh
toan cho cac dich vu tién ich cuaa minh
khong?

Tim hieu vé chwong trinh nay.

Cuw dan co thé dworc tro gilip thanh toan hoa don dién, khi dét, dau
va/hodc nwéc. Ching tdi—Chinh quyén DC—sé chi tra tir $250 dén
$1.800 m6i nam cho hoa don dich vu tién ich cta quy vi tir PEPCO,
Washington Gas hodc DC Oil. Sé tién quy vi nhan dwoc tay thudc vao
quy mé hd gia dinh cta quy vi, loai nha quy vi dang sbng va sb tién hoa
don thdng thwdng cta quy vi. Khoan hé tro nay la mét phan cla
Chwong trinh H6 tror Nang lwong cho Gia dinh Thu nhap Thap (Low
Income Home Energy Assistance Program, LIHEAP).

Ngoai ra, chung téi cling sé& gilp quy vi gidm hoa don dién, khi dot
va’hodc nwdc bang cach cung cép:
« Chiét khau 30% hoa don tién dién PEPCO cua quy vi (t6i da $475
moi nam);
« Chiét khau 25% hoa don Washington Gas trong mua déng (t6i da
$276 moi mua); va
« Chiét khau khoang $65 cho héa don DC Water méi thang ($780
mo&i nam).

Khodn hd tro nay dwoc cung cap b&i Chuong trinh Chiét khau Dich vu
Tién ich (Utility Discount Program, UDP). Quy vi can nép don lai vao
thang Chin hang nam dé tiép tuc nhan dwoc hé tro LIHEAP va UDP. C4
LIHEAP va UDP déu do S& Nang lwgng va Méi trwdng cung cap. CAc
y&u cau vé tinh du diéu kién va quy trinh ndp don la nhw nhau dbi voi
ca hai chuwong trinh.

Kiém tra néu quy vi du diéu kién.
Quy vi da diéu kién néu tat ca cac cau dwdi day la dang vai trudng hop
cua quy Vi:



« Nha cua quy vi & DC.

« Tén cua quy vi hoac tén cua mot ngwoi trong gia dinh quy vi duwoc
ghi trén hoéa don dich vu tién ich cta gia dinh. Néu khéng, quy Vi
phai cé thé chirng minh rang mdt ngudi nao do trong gia dinh cla
quy vi s& hiru ngdi nha cuda quy vi hoac chiu trach nhiém thanh
toan hdéa don dich vu tién ich cua nha quy vi.

« Vanéu mét trong cac cau dudi day la dung:

> H6 gia dinh cta quy vi nhan dwoc hd tro tir it nhat mét trong
cac chwong trinh sau: Chwong trinh Hb tro Dinh dwéng B
sung (Supplemental Nutrition Assistance Program, SNAP),
Tro cAp Tam thdi cho Gia dinh Nghéo khé (Temporary
Assistance for Needy Families, TANF) hoac Thu nhap An
sinh B6 sung (Supplemental Security Income, SSI) hodc

> Téng thu nhap hang ndm cua héd gia dinh quy vi (thu nhap
trwwdc khi déng thué) & mirc hodc dwdi gidi han theo quy mo
hé gia dinh cda quy vi. Pé tinh thu nhap, hay cong tdng thu
nhap tw viéc lam cua tat ca nhirng ngwoi Ién trong nha. Sau
do, cong thém sb tién ma bat ky ai ma quy vi sng cuing, bao
gom ca tré em dwdi 18 tudi, nhan dworc tir an sinh xa hoi, that
nghiép, hé tro' nudi con hodc tro cap hwu tri. St dung bang
dwdi day dé kiém tra.

Quy mo Ho Thu nhap
Gia dinh (tinh | Toi da cua
bat c ai song Ho6 Gia

cung quy Vi) dinh

1 $32.814
2 $42.911
3 $53.007
4 $63.104
5 $73.201
6 $83.297




7 $85.190
8 $87.804

Nop don.

1. Thu thap céac glay to dwoi day cho quy viva mOi ngwoi trong gia
dinh quy vi. it nhat mét trong cac giay to cua quy vi can liét ké tén
day du va dia chi tai DC cua quy vi dé chirng minh rang quy vi séng
tai DC. Tuy thugc vao cach quy vi nop don, quy vi c6 thé can
photocopy hoac quét (scan) cac giay to' cua minh.

o Giay td tuy than c6 anh (Vi du nhw bang lai xe)

o Thé an sinh xa héi hoac s6 dang ky nguwdi nwédc ngoai

o Cac héa don dién, khi d6t, dau va/hodc nwédc gan day nhat

o Cudng phiéu lvong gan day, bao céo an sinh xa hoi, bao céo
lwong hwu, bao céo tro' cap that nghiép, bao céo hd tro nudi
con va/hoac to& khai thué (quy vi chi can céc tai liéu ap dung
cho tredng hop cda minh)

2. Chon mdt trong cac tly chon dwdi day dé ndp don trwe tuyén hoac
qua thw gwi bwu dién:

o Hoan thanh don dang ky trwc tuyén. Bé bat dau, quy vi sé
dwoc yéu cau tao thdng tin dang nhap. Chon rang quy vi quan
tam dén Chwong trinh HA tro Nang lwong cho Gia dinh Thu
nhap Thap va Chwong trinh Chiét khau Dich vu Tién ich. Quy
vi s& can tai anh hodc ban scan giay t& cia minh vao don.

o D& gri don qua thw, hay in va giri don hoan chinh va ban copy
cac giay to gli toi dia chi bén dwdi. Néu khong thé in don, quy
Vi O the goi s6 311 vao bat c ltc nao dé yéu cau chdng toi
guu mau don cho quy Vvi. Quy vi sé phai photocopy cac giay to
cua minh. Vui long khéng gtri ban goc.

Attn: LIHEAP

The Department of Energy & Environment
1200 First Street NE, 5th Floor
Washington, DC 20002

Quy vi c6 thé nép don bat ctr ltiic ndo.


https://dc-ecosprod.azurewebsites.us/login.aspx
https://doee.dc.gov/sites/default/files/dc/sites/ddoe/service_content/attachments/LIHEAP-UDP%20application%20QR%20code%2009.20.pdf

Thu thép thém thong tin.

Dieu gi xay ra sau khi t6i dang ky?

1. Trong vong hai ngay lam viéc ké tlr khi nhan don, chang téi, Chinh
quyén DC, sé thong bao qua dién thoai hoac email cho quy vi biét
quy vi cd dwoc phé duyét hay khéng. Quy vi ciing cé thé goi dén sbé
311 dé nhan théng tin cap nhat vé don cia minh.

2. Quy Vi sé bat dau thay cac khoan mién gidm va/hoac chiét khau
trén hdéa don cua minh trong vong hai chu ky 1ap héa don khi quy vi
nép don (khoang hai thang sau do). Ho sé bao tra cac khoan phi
bat dau ttr ngay quy vi nép don.

Néu quy vi khdng dwoc chip thuan, ching téi sé théng bao cho quy vi
qua dién thoai hoac email trong vong hai ngay ké tir khi quy Vi nop don.
Quy vi cling c6 thé goi dén sb 311 dé nhan thong tin cap nhat vé don
cua minh. Quy vi c6 thé khleu nai quyet dinh cua ching toi trong vong
90 ngay ké tir ngay biét rang don cua quy vi khdng duoc chap thuan.
Chung téi chi can tén, dia chi va cach tdt nhat dé lién hé voi quy vi (dién
thoai hoac email). Quy vi c6 thé khiéu nai trwc tuyén hoac goi sé 311,
hoac gwi thw cho chung téi theo dia chi:

The Office of Administrative Hearings

441 4th Street, N.W., Suite 450 North

Washington, D.C. 20001

Tat ca nhivng tpng vién hdi da dieu kién cé dwoc hd tror dich vu
tién ich khéng?
Co.

C6 yéu cau nao khac ma téi can biét khéng?

Néu quy vi mudn tiép tuc nhan dwoe hé tro dich vu tién ich, quy vi phai
dang ky lai chwong trinh tredc thang Mu o hang nam. Néu quy vi khong
nop don lai trwoc thang Muo, tién hd tro cua quy vi bi ngung cap cho
dén khi quy vi ngp don lai. Chung tdi, Chinh quyén DC, sé gti cho quy
vi mdt mau don qua dwdng bwu dién dé quy vi nop lai don vao thang
Chin hang nam. Quy vi co thé ndp lai don trwe tiép hodc trwe tuyén theo


https://dcforms.dc.gov/webform/department-energy-environment-ask-director

cac hwdng dan & trén hodc glri cho chung t6i qua dwdng bwu dién theo
dia chi:

Department of Energy & Environment

1200 First Street NE, 5th Floor

Washington, DC 20002

Khi quy vi ndp don lai, hdy g&ri kém ban sao cac gidy t& thy than cé anh
cta hd gia dinh quy vi (hhw bang lai xe), thé an sinh xa hdi hodc sb6
dang ky ngwoi nwdc ngodi, va hda don dich vu tién ich gan day nhat
cho (cac) dich vu tién ich da bi cat Quy vi cling sé can bang chwng vé
thu nhap, c6 thé bao gébm cac cudng phiéu lwong gan day nhat cua quy
Vi, cac bao cao an sinh xa hoi, bao cao lwong hwu, bao cao tro cap that
nghiép, bao cao cap dwdng con cai va/hoac to khal thué. it nhat mot
trong cac giay td cla quy Vi can liet ke tén day da va dia chi tai DC cla
quy vi dé chirng minh rang quy vi séng tai DC.

TOi nén lién hé véi ai néu co thac mac?

Pau tién, quy vi hdy xem cac cau héi thwong gap & cudi trang. Néu quy
vi van con thac mac, vui 1ong lién hé véi nhém déc trach vé Hop Iy va
Hiéu qua cua chang téi theo sb

(202) 535-2600 trong khoang th&i gian tlr 9 gi&r sang dén 5 gi® chiéu
cac ngay Thir Hai dén Th& Sau. Hodc, quy vi co thé giri email cho
ching toi theo dia chi doee@dc.gov v&i dong tiéu dé “Cau hoi vé
LIHEAP/UDP.”

Toi van can hé trer cho céc dich vu tién ich ctia minh. Tdi nén [am
gi?

Quy vi co thé tim théng tin vé cac ngudn hd tro khac trén trang cac
ngudn Iwc vé dich vu tién ich cda ching toi.

Cac cau hoi Thwong gap

Dich vu Tién ich cta tdi da bi cat hoac sé sém bi cat. Quy vi cé thé
giup té6i khdng?

Néu dién hoac khi d6t cla quy vi da bj cat hoac néu binh dau gan hét,
quy vi co thé dwoe hé tro khan cap dé dworce tiép tuc cung cap dich vu.



Quy Vi cling c6 thé dwgrc hd trg khan cap néu quy vi it nhat 55 tudi va
nhan dwoc thdng bao rang dich vu tién ich ctda quy vi cé thé bi cat.

Toi c6 thé két hop hoé trer dich vu tién ich nay vé&i cac chwong trinh
hé tror vé nang lwong va hiéu qua khac khong?

C6. Khi quy vi ndp don dang ky, quy vi cling ¢é thé néi rang minh mudn
gidm st dung nhiét va dién cho ngdi nha cta minh va/hoéc thay thé
mot thiét bi swdi Am hodc 1am mat bi héng. Néu quy vi dwoc chap thuan
hé tro dich vu tién ich, ching t6i sé giri email cho quy vj trong vong hai
ngay lam viéc dé huwéng dan cach thirc ndp don cho cac chwong trinh
nay.

Toi ¢6 thé nhan hd tree cho nhiéu hon mét dich vu tién ich khéng?
Cé6. Theo UDP, néu tén cla quy vi hodc tén ctia nguwdi ndo dé trong gia
dinh quy vi dwoc liét ké trén héa don dién, khi ddt va/hodc nwéc cla
quy Vi, quy vi cé thé da diéu kién dé dwoc chiét khiu trén méi hoa don.
Tuy nhién, theo LIHEAP, quy vi chi c6 thé nhan hé tro $250-$1.800 cho
hoa don dién, khi dét hodc dau méi nam.

Hoa dorn dich vu tién ich cua tdi khdng mang tén cua bat ky ai
séng trong nhatdi. Toi van c6 thé nép don chi?

C6, quy Vi van co6 thé nop don. Néu hoa don PEPCO, Washington Gas,
DC Oil hoac DC Water cua quy vi khbng mang tén caa mét thanh vién
trong hé gia dinh, quy vi phai nop bang chirng rang c6 mot nguo| trong
gia dinh cua quy vi s& hiru nha cua quy vi hoac nép mét ban sao cua
hop ddng thué nha néu rd rang cé ngwdi trong hd gia dinh cta quy vi
chiu trach nhiém thanh toan héa don PEPCO, Washington Gas, DC Oil
hoac DC Water cua gia dinh quy vi.

Gia dinh t6i khéng c6 bat ky thu nhap nao. Tdi c6 thé chipng minh
diéu doé bang cach nao?
Néu hé gia dinh cta quy vi khéng cé bt ky thu nhap nao, quy vij co thé
ndp mét trong cac giay t& dwdi day cung véi don xin tham gia
chwong trinh:

o MOt ban bao cao thu nhap da cong chirng


https://doee.dc.gov/sites/default/files/dc/sites/ddoe/service_content/attachments/DOEE%20Income%20Affidavit_final%20%284%29.pdf

« Anh chup man hinh trang "Hé so ngwdi yéu cau bdi thuworng" cia
quy Vi trén trang web cla S& Dich vu Viéc 1am (DOES) cho thay
rang "S6 du" cda quy vi bang 0 (xem vi du),

« M6t thw gan day tir chd lao dong trwde day cta quy vi noi rang quy
vi khdng con 1am viéc & do niva (néu quy vi da mat viéc nhung
chwa nhan dwoc tro cap that nghiép tir DOES), HOAC

« M6t thw gan day tir Co quan Nha & Quéan Columbia (DCHA) cho
biét rang hd gia dinh cGa quy vi khdng co6 bat ky thu nhap nao

Trang nay duwoc cdp nhat 1an cudi vao thang 5 ndm 2021.


https://static.wixstatic.com/media/d13cac_006df4819fe34d17b870291456ed5cc2~mv2.jpg

